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About the Client

A leading provider of comprehensive automotive data, analysis, and
intelligence that empowers businesses within the automotive industry
to make informed decisions and gain a competitive edge.

Challenges

The client’s existing infrastructure relied on manual processes and
outdated technologies, hindering operational efficiency and user
engagement, prompting them to partner with Cybage to modernize
their legacy systems by:

Replacing their existing content management
tool to reduce manual intervention and
improve the experience for researchers and
customers

Automating siloed and manual processes
to enhance overall efficiency in automotive
data research and analytics

Improving the data ingestion process for
vehicle transactions and monthly payments
to ensure quick and efficient data consumption
by downstream applications

Upgrading in-house reporting capabilities
to analyze collected data points more
effectively, providing better business insights
across sales, finance, and operations divisions
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Migrated the legacy
content management tool
to Kontent.ai and
developed a modern Ul in

React to handle complex ¢
content requirements of
researchers and customers
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Automated a maijority of
the manual processes
o) to transform data,
eliminate Google forms,
and remove redundant
workflows

Leveraged Azure Data
Solutions to process large
volumes of data from
sources such as vehicle ¢
inventory, transactions,
payments, etc.

Generated reports using
—— Power Bl with faster response
times and standardized
° visual guidelines
Implemented row-level
security, parameterization,
\ ) and split data models to
enhance customer
experience through easy,
interactive reports and

X dashboards y
Business Impact
Developed 40+ data pipelines B
to process 4M vehicle transactions
received from various sources
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) ﬁ « Transitioned from Excel to Power
pYe Bl reports to ensure over 2000x
>/ reduction in report processing
time
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Automated manual processes

across the business
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Streamline Your Future

Get Your Experience Modernization
Roadmap Ready with Cybage!

business@cybage.com |



mailto:business@cybage.com
https://www.cybage.com/industries/software-hi-tech/experience-modernization
https://www.linkedin.com/company/cybage/
https://x.com/cybagesoftware

	Slide 1

