
AN AUTO PARTS RETAILER EXPERIENCES
EFFICIENCY SURGE AND COST REDUCTION 

WITH KÖRBER

There was a need to replace the client’s legacy WMS with
an advanced WMS to lower operational costs and increase efficiency.

The client needed to integrate a customized Order Management 
System to ensure priority order fulfillment and successful

returns management

BUSINESS PROBLEM

BUSINESS SOLUTION

End-to-end Körber
WMS Implementation

Standardization for 
omni-channel commerce 
systems

Integration with
customized OMS

Integration with 
Microsoft BI Tool for 

reporting and Analytics

Sustenance, technical
support, and VAS

eCommerce-Business 
and technology 
transformation

TOOLS

BUSINESS IMPACT

50%
increase in order 
picking accuracy 

Enabled 130
brands to set up 
online stores

80%
reduction in customer 
support incidents

MAKING MORE POSSIBLE, TOGETHER.
Contact Us

Cybage Alliances     |         CybageAlliances    |          alliances@cybage.com     |           www.cybage.com@

Reduced
operations cost

2X
increase in per day 
order processing

https://twitter.com/CybageAlliances
https://www.linkedin.com/showcase/cybage-alliances
https://www.cybage.com/alliances/reachouttous



